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DISCLAIMER

The information provided is current as of 

August 2016 and is subject to change. Stay 

current with up-to-date information on the 

OHCA public website: www.okhca.org.
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http://www.okhca.org/


UPDATE
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Provider Letter 2016-29:

Effective November 1, 2016: the initiation of the PA request must 

be submitted electronically. The MAU at OHCA will continue to 

accept supporting documentation by fax and mail until June 30, 

2017. 

Effective November 1, 2016: PAs for the following services will be 

initiated through the SoonerCare Provider Portal: Spine, Joint, 

Cardiology Procedures, Pain Management and Radiation 

Therapy, as well as Imaging, Therapies (PT, OT, ST) and all other 

services currently being submitted. 



AGENDA

 Services authorized by the Oklahoma 
Health Care Authority (OHCA)

 Accessing the Provider Portal

 Search fee schedule

 Treatment history

 Creating a prior authorization (PA) on the 
Portal

 View authorization status and authorization 
notices

 OHCA website resources
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Services authorized by 

the OHCA
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SERVICES AUTHORIZED BY THE OHCA

• Allergy testing/Immunotherapy

• Audiology services

• Bariatric surgery

• Communication devices

• Dental services

• Durable medical equipment (DME)

• Genetic testing

• High-risk OB (HROB)
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SERVICES AUTHORIZED BY THE OHCA (CONT.)

• In-home nursing services

• Sleep studies (children only)

• Stimulators

• Surgeries (see Medical Authorization 

website)

• Urine drug screens

• Wound care supplies

• Vision
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Accessing the

Provider Portal
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Searching fee schedule
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o Benefit Package – Select the member’s eligibility plan  

o Procedure Code – Enter the procedure code 

o Date of Service – Enter the date of service 

o Age – Enter the age of the member

o Modifiers – Used for pricing of procedures
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Treatment History
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17
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o Member ID – Enter the SoonerCare member ID.

o Service From and To Date – Enter the dates of service. 

o Lifetime – Only used for dental lifetime procedures. 

o Procedure Code Type – Select the code type as CPT/HCPCS or 

Revenue.

o Procedure Code – Enter the procedure code. If searching by the 

revenue, enter the appropriate revenue code.
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o The search results will reflect what date the member received the item 

and how many units were billed. Disclaimer: The system will only show 

results based on paid claims.



Creating a PA on the 

Portal
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DOCUMENTATION MATTERS

ALL prior authorization (PA) requests require 

the submitting provider to send in supporting 

medical documentation and necessary forms. 

This allows OHCA to perform a 

comprehensive review to determine the 

medical necessity of the requested service.
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WHY CREATE A PA ON THE PORTAL?

• Easier tracking 

• No risk of returned mail

• No lost attachments 

• OHCA receives uploaded documents in a 

timely manner

• Documents are more legible if electronically 

uploaded
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WHY CREATE A PA ON THE PORTAL? (CONT.)

• Photos are clear when electronically 

uploaded

• Eventually, OHCA will transition to 

completely paperless (“go green”)
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o Click on the Prior Authorization tab to create an authorization.
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CREATING A PORTAL PA

o Create Authorization – Choose from the following options.  
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o Disclaimer notice advises that the PA may be subject to a post-

payment review. 

CREATING A PORTAL PA
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o Therapy - This tab will provide a link to the eviCore website to initiate 

the PA’s for therapy services. 
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o Imaging – This tab will provide a link to the eviCore website to initiate 

the PAs for imaging services. 
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CREATING A PORTAL PA

o Requesting Provider Information – This section will automatically 

populate the provider logged in.

o Member ID – Enter the SoonerCare member ID.
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CREATING A PORTAL PA

o Service Provider Information – This field may be required depending 

on the Assignment Code selected. 
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o Assignment Code – Select the appropriate assignment code.

o Managed Care, Fund, Letter – Leave blank.

CREATING A PORTAL PA
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CREATING A PORTAL PA

o ICD Version – Select the ICD version of the diagnosis code.

o Diagnosis Code – Enter the diagnosis code without the decimal, then 

click Add.
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o From and To Date – Enter the date range. The 30-day retro rule 

applies. 

o Code Type – Select Procedure Code or Revenue.

o Code – Enter the procedure code.

CREATING A PORTAL PA
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CREATING A PORTAL PA

o Modifiers – Use appropriate modifiers, if applicable. Up to four 

modifiers can be entered.

o Units – Enter the number of units.

o Dollars – Leave blank.

o Payment Method – Leave blank.
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o Remarks (optional) – For items listed as miscellaneous, enter the 

line item and description in the remark field.

o If uploading electronic documentation through the Provider Portal, 

enter a contact name and phone number. 

CREATING A PORTAL PA

o Attachments – Click on the “+” sign to designate how the 

documentation will be submitted. Note: The attachment must be 

added before the first service line can be added.



CREATING A PORTAL PA
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o Transmission Method – Select from the following:

o BM – By Mail (Accepted until June 30, 2017)

o ET – Electronic Only

o .JPG, PDF, TIFF (up to 10 MB)

o FX – By Fax (Accepted until June 30, 2017)
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CREATING A PORTAL PA

o Upload File – This field only appears when the attachments are 

uploaded electronically. Select Browse to search for the 

attachments.
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CREATING A PORTAL PA

o Description – Enter a brief description of the documentation.
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CREATING A PORTAL PA

o Once the required fields are completed, click Add to attach the 

documentation. If you do not add the attachment prior to adding 

the service details, the attachments will not be included.
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o The portal will give an error message if the file exceeds the capacity 

limit. 

CREATING A PORTAL PA
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CREATING A PORTAL PA

o If the electronic file upload has successfully attached to the PA request, 

it will reflect the transmission method, file and control number.
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CREATING A PORTAL PA

o If all documentation is attached, click Add Service. 
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CREATING A PORTAL PA

o Notice: The system will show the attachment file included on the first service line. 

The page will then refresh and populate another section if other service details 

need to be added.
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CREATING A PORTAL PA

o If no other service details will be added, click Submit.



CREATING A PORTAL PA
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o Review the information entered and click the Confirm button.
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CREATING A PORTAL PA

o If the electronic file upload is not successfully attached to the request 

prior to the addition of the first service line, the system returns an error 

message when the request is submitted.  



CREATING A PORTAL PA
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o Authorization Receipt – The Portal will generate a PA number and 

confirm that the request is successfully submitted. This does not mean

the PA is approved.



CREATING A PORTAL PA
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o Attachment Coversheet button will only show if  the transmission method 

selected is by mail - BM or by fax - FX. 



49

o Click the Attachment Coversheet button if you selected the BM (by 

mail) or FX (by fax) transmission method. An auto-populated HCA-13A 

cover sheet will appear. 

o Place the HCA-13A cover sheet on top of the documents that you mail 

or fax. The HCA-13A cover sheet is the only accepted cover sheet.  DO 

NOT place other documents on top of the HCA-13A.

o OHCA must receive mailed or faxed documents within 10 business 

days of the PA submission date. Attachments faxed on the 10th day 

MUST be received before 1:30 p.m. CST.
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CREATING A PORTAL PA
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o Print Preview allows you to print a copy of the PA request.



View authorization 

status and notices
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AUTHORIZATION STATUS
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o Select View Authorization Status under the Prior Authorization tab. 



VIEW AUTHORIZATION STATUS
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o Search authorizations by the following: Authorization Information, 

Member Information or Provider Information. 



VIEW AUTHORIZATION STATUS
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o Authorization Information – Search by the PA Number, Authorized 

Day Range or Authorized Service Date.

o Member Information – Search by the SoonerCare Member ID.

o Provider Information – Search by the Provider NPI and indicate if the 

provider NPI is the Servicing or Referring Provider on the authorization.
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VIEW AUTHORIZATION STATUS

o Select the PA Number to view the request.
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o Click View under Remarks. This gives more detailed information as to 

why a service was denied, cancelled, or if additional documentation is 

needed.

VIEW AUTHORIZATION STATUS
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o Authorization Notices may be searched by Number, Code Type, 

Procedure Code, Member ID or the Last and First Name of the 

member. 

VIEW AUTHORIZATION NOTICE
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o Click on the PA Number to view the response.
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o The screen will automatically populate the PA request to view 

remarks

VIEW AUTHORIZATION NOTICE
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VIEW AUTHORIZATION NOTICE

o The portal will allow you to view or print the original request



OHCA website 

resources

62



63



64

DME webpage: www.okhca.org/DME

DME email: DMEAdmin@okhca.org

MAU webpage: www.okhca.org/MAU

MAU email: MAUAdmin@okhca.org

Dental webpage: www.okhca.org/dental-providers

CONTACTS AND RESOURCES

http://www.okhca.org/DME
mailto:DMEAdmin@okhca.org
http://www.okhca.org/MAU
mailto:MAUAdmin@okhca.org
http://www.okhca.org/dental-providers
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OHCA prior authorizations

• Toll Free: 800-522-0114

• Oklahoma City area: 405-522-6205 

o Medical authorizations status - Option 6,3

o Dental authorizations status - Option 6,5 

CONTACTS AND RESOURCES (CONT.)



Questions?
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