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DISCLAIMER

• SoonerCare policy is subject to change. The information included in this presentation is 
current as of Feb. 13, 2020. Current information can be found on the OHCA website: 
www.okhca.org.
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AGENDA

• Logging on.

•My home.

•Manage accounts.

• Creating a clerk.

• Clerk registration.

•My profile.

•Add registered clerk.

• Treatment history.

• Financial.

• Letters.

• Search provider.

• Search fee schedule.

•Updating provider file.

• Resources.

•Questions.
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LOGGING ON

You can access the provider portal by visiting the public website at 
www.okhca.org or by using the web address www.ohcaprovider.com.  

http://www.okhca.org/
http://www.ohcaprovider.com/
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LOGGING ON

• You will need to enter your username, answer the challenge question and 
enter your password in order to log on.
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MY HOME

8
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CREATING A CLERK

• You can only create and edit a clerk from the administrative level.

•Use the Manage Account link to access the clerk feature.
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MANAGE ACCOUNTS
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MANAGE ACCOUNTS

• Fill in the required fields then select which functions you wish to grant to 
the clerk.

• You can edit to add or removes functions at anytime.  
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CREATING A CLERK
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CREATE A CLERK

•Once the clerk is created they will register their account on the provider 
portal.

• They will need to know the information from the required field, plus the 
clerk code that was created automatically when the clerk was created.
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CLERK REGISTRATION

A clerk code will be generated by the portal when creating clerk is 
confirmed.
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MY PROFILE
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ADD REGISTERED CLERK

•Once a clerk is created, they can be added to other provider accounts if 
needed by using the Add Registered Clerk feature.  
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ADD REGISTERED CLERK
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ADD ENROLLMENT AGENT

• If you wish to add an Enrollment Agent, you must first create them as a 
clerk and have them register their account on the provider portal.
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ADD ENROLLMENT AGENT
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TREATMENT HISTORY

• You can check treatment history on a SoonerCare member using the 
feature in the eligibility tab.
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Treatment history can be used for checking on certain procedure code 
limits and cases like behavioral health or therapies to ensure the member 
is not being seen elsewhere.
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FINANCIAL

25
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LETTERS

• C-section rates.

• Emergency room utilization letter.

• Primary care physician notification of inpatient admit or discharge.

• Provider contract expiration notification.

• Provider PIN letter.

• Provider welcome letter.
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RESOURCES – SEARCH PROVIDER
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RESOURCES – SEARCH FEE SCHEDULE
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UPDATE PROVIDER FILES

•Update Provider Files is available at the administrative level and to the 
enrollment agent.

•A clerk cannot access Update Provider Files so you can keep that 
information secure .
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RESOURCES

OHCA : 800-522-0114 or 405-522-6205.

•Option 1 – OHCA call center.

•Option 2, 1 – Internet help desk.

•Option 2, 2 – EDI help desk.

Onsite training: SoonerCareEducation@okhca.org.


