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Notes: All data appearing on this report is pulled prior to the report date and is subject to change. 

This publication is authorized by the Oklahoma Health Care Authority in accordance with state and federal regulations. OHCA is in compliance with the title VI and Title 
VII of the 1964 Civil Rights Act and the Rehabilitation Act of 1973. For additional copies, you can go online to OHCA's website www.okhca.org/research/data. The 
Oklahoma Health Care Authority does not discriminate on the basis of race, color, national origin, gender, religion, age or disabiity in employment or the provision of 
services. Percentages represented in the Top Three Complaints chart are percentages of the top three complaints only and not percentages of all complaints. Data 
was compiled by ODGA and is subject to change.

SoonerRide is a statewide, non-emergency medical transportation (NEMT) program providing the most appropriate and least costly 
mode of transportation necessary to meet the individual needs of SoonerCare members. SoonerRide makes transportation available to 
medically necessary appointments by contracting through LogistiCare with local transportation networks. For more information go to 
our website at www.okhca.org.  

NEMT Dollars Expended 
April - June 2020

Number of Trips Made 
(Unduplicated for 
April - June 2020)

Members Eligible for Service 
April - June 2020

$7,833,103 159,900 799,004
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Number of Unduplicated NEMT Riders per Month
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Telephone Inquiries to LogistiCare for 
Transport Requests and Mileage 
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Trips vs. Denials

Number of Trips Number of Denials

Rider No 
Show 
939
88%

Rider Issue 
66
6%

Provider Late 
58
6%

Top Three Complaints
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