Oklahoma SoonerCare Update

SoonerCare Main Telephone Numbers
OKC Metro (405) 522-7300
State-wide Toll Free 1-877-823-4529
OHCA Website: www.ohca.state.ok.us

December 6, 2004

Dear SoonerCare Provider,
Please review the updates to the SoonerCare Program which follow. The SoonerCare staff is
available Monday through Friday from 8am to 5pm.

SoonerCare Provider Representatives

Alexis Howard, SoonerCare Provider Representative
405-522-7441

1-877-823-4529, Option 2, then choose 4

All OU Clinics

Amanda Bell, SoonerCare Provider Representative
405-522-7331

1-877-823-4529, Option 2, then choose 5, then 4
Oklahoma County

Kay McSpadden, SoonerCare Provider Representative

405-522-7227

1-877-823-4529, Option 2, then choose 5, then choose 3

Adair, Cherokee, Creek, Muskogee, Okfuskee, Okmulgee, Seminole, Sequoyah, Wagoner, Crawford
(AR), Scott (AR), Sebastian (AR)

Kevin Jones, SoonerCare Provider Representative

405-522-7204

1-877-823-4529, Option 2, then choose 5, then choose 2

Loan Tran, SoonerCare Provider Representative

405-522-7523

1-877-823-4529, Option 2, then choose 1

Craig, Delaware, Mays, Nowata, Osage, Ottawa, Rogers, Tulsa, Washington, Benton (AR),
Montgomery (KS), Missouri (All)

Lesley Brown, SoonerCare Provider Representative
405-522-7537

1-877-823-4529, Option 2, then choose 5, then choose 1
Canadian, Cleveland, Lincoln, Logan, Payne, Pottawatomie
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Melissa Pratt, SoonerCare Provider Representative

405-522-7333

1-877-823-4529, Option 2, then choose 2

Alfalfa, Beaver, Blaine, Cimarron, Custer, Dewey, Ellis, Garfield, Grant, Harper, Kay, Kingfisher,
Major, Noble, Pawnee, Roger Mills, Texas, Woods, Woodward, Seward (KS), Sumner (KS)

Rose Walker, SoonerCare Provider Representative

405-522-7418

1-877-823-4529, Option 2, then choose 5, then choose 6

Carter, Garvin, Grady, Jefferson, Johnston, Love, McClain, Marshall, Murray, Pontotoc, Stephens

Shannon Tiller, SoonerCare Provider Representative

405-522-7532

1-877-823-4529, Option 2, then choose 5, then choose 5

Atoka, Bryan, Choctaw, Coal, Haskell, Hughes, Latimer, LeFlore, McCurtain, Mcintosh, Pittsburg,
Pushmataha, Polk (AR), Sevier (AR)

Sherrie Anderson, SoonerCare Provider Representative

405-522-7250

1-877-823-4529, Option 2, then choose 3

Beckham, Caddo, Comanche, Cotton, Greer, Harmon, Jackson, Kiowa, Tillman, Washita, Wichita
(TX)

LaDawn Fulgenzi, SoonerCare Provider Representative
405-522-7344

1-877-823-4529, Option 6

Indian Health PCP/CM coordinator and Provider Rep supervisor

SoonerCare 2005 Contracts Due Friday, Dec. 10

Program Changes in 2005

Two changes in health care delivery necessitated by the implementation of federal Medicaid managed
care regulations will be implemented with the 2005 contract. Effective January 1, 2005, all SoonerCare

members have direct access to family planning services. It is not required that members 18 and older

see their PCP/CM or get a referral to see a different provider. The other change is for female members
and has the same implementation date. These members will have direct access to women’s routine and

preventive health care services. No referral from the PCP/CM is required.
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